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Faculty
Name:
Heather Tillberg-Webb, PhD
Office Hours:
By appointment
Office Location:
Virtual
Office Phone:
(781) 606 -0250
Email Address: htillber@gmu.edu - Email response time: within 24 hours

Prerequisites/Corequisites
None.

University Catalog Course Description
Helps students analyze, apply, and evaluate principles of instructional design to develop education and
training materials spanning a wide range of knowledge domains and instructional technologies. Focuses on
variety of instructional design models, with emphasis on recent contributions from cognitive science and
related fields.

Course Overview
This course is designed to teach the fundamentals of instructional design, including the principles of learning
theory and instructional strategies that are relevant to instructional design. Students will learn the purpose
and approach to completing each phase of the instructional design process and will produce a set of outputs
from each of these phases in accordance with the requirements specified in a final course project.

Course Delivery Method
This course will be delivered online using an asynchronous format via the Blackboard learning management
system (LMS) housed in the MyMason portal. You will log in to the Blackboard course site using your Mason
email name (everything before “@masonlive.gmu.edu) and email password. The course site will be available
on 5/29/19.

Under no circumstances, may candidates/students participate in online class sessions (either
by phone or Internet) while operating motor vehicles. Further, as expected in a face-to-face
class meeting, such online participation requires undivided attention to course content and
communication.
Technical Requirements
To participate in this course, students will need to satisfy the following technical requirements:


High-speed Internet access with standard up-to-date browsers. To get a list of Blackboard’s
supported browsers see:
https://help.blackboard.com/Learn/Student/Getting_Started/Browser_Support#supportedbrowsers

To get a list of supported operation systems on different devices see:
https://help.blackboard.com/Learn/Student/Getting_Started/Browser_Support#tested-devicesand-operating-systems






Students must maintain consistent and reliable access to their GMU email and Blackboard,
as these are the official methods of communication for this course.
Students will need a headset microphone for use with the Blackboard Collaborate web
conferencing tool.
Students may be asked to create logins and passwords on supplemental websites and/or to
download trial software to their computer or tablet as part of course requirements.
The following software plug-ins for PCs and Macs, respectively, are available for free
download:
o Adobe Acrobat Reader: https://get.adobe.com/reader/
o Windows Media Player:
https://support.microsoft.com/en-us/help/14209/get-windows-media-player

o Apple Quick Time Player: www.apple.com/quicktime/download/
Expectations





Course Week: Because asynchronous courses do not have a “fixed” meeting day, our week
will start on Monday, and finish on Sunday
Log-in Frequency: Students must actively check the course Blackboard site and their GMU
email for communications from the instructor, class discussions, and/or access to course
materials at least 3 times per week.
Participation:
Students are expected to actively engage in all course activities throughout the semester,
which includes viewing all course materials, completing course activities and assignments,
and participating in course discussions and group interactions.













Technical Competence:
Students are expected to demonstrate competence in the use of all course technology.
Students who are struggling with technical components of the course are expected to seek
assistance from the instructor and/or College or University technical services.
Technical Issues:
Students should anticipate some technical difficulties during the semester and should,
therefore, budget their time accordingly. Late work will not be accepted based on individual
technical issues.
Workload:
Please be aware that this course is not self-paced. Students are expected to meet specific
deadlines and due dates listed in the Class Schedule section of this syllabus. It is the
student’s responsibility to keep track of the weekly course schedule of topics, readings,
activities and assignments due.
Instructor Support:
Students may schedule a one-on-one meeting to discuss course requirements, content or
other course-related issues. Those unable to come to a Mason campus can meet with the
instructor via telephone or web conference. Students should email the instructor to schedule
a one-on-one session, including their preferred meeting method and suggested dates/times.
Netiquette:
The course environment is a collaborative space. Experience shows that even an innocent
remark typed in the online environment can be misconstrued. Students must always re-read
their responses carefully before posting them, so as others do not consider them as personal
offenses. Be positive in your approach with others and diplomatic in selecting your words.
Remember that you are not competing with classmates but sharing information and learning
from others. All faculty are similarly expected to be respectful in all communications.
Accommodations:
Online learners who require effective accommodations to ensure accessibility must be
registered with George Mason University Disability Services.

Learner Outcomes or Objectives
This course is designed to enable students to do the following:












Define instructional design
Compare and contrast various models of instructional design
Analyze and discuss various learning theories and how they relate to instructional design
Collect and analyze data to identify an instructional need
Conduct learner and contextual analyses
Conduct task analysis
Write measurable instructional/performance objectives
Analyze and discuss instructional strategies used for various types of learning
Define a formative, summative, and confirmative evaluation plan for the learning design
project
Create an instructional design document (IDD) that provides a solution to an instructional
problem/need



Produce a rudimentary prototype of a design concept using electronic media of choice (e.g.,
PowerPoint, Camtasia, Dreamweaver, Articulate)

Professional Standards
1. Instructional Design Competencies (IBSTPI)
This course adheres to the standards for instructional design competency of the International Board of
Standards for Training, Performance, and Instruction (IBSTPI). The complete list of IBSTPI standards is
located at http://www.ibstpi.org/Competencies/instruct_design_competencies.htm:








Professional foundations
o Communicate effectively in visual, oral and written form
Planning and analysis
o Conduct a needs assessment
o Design a curriculum or program
o Select and use a variety of techniques for determining instructional content
o Identify and describe target population characteristics
o Analyze the characteristics of the environment
o Analyze the characteristics of existing and emerging technologies and their use in an
instructional environment
o Reflect upon the elements of a situation before finalizing design solutions and strategies
Design and development
o Select and use a variety of techniques to define and sequence the instructional content
and strategies
o Select or modify existing instructional materials
o Develop instructional materials
o Design instruction that reflects an understanding of the diversity of learners and groups
of learners
o Evaluate and assess instruction and its impact
Implementation and management
o Provide for the effective implementation of instructional products and programs

Required Texts
Morrison, G.R., Ross, S.M., Kalman, H.K., & Kemp, J.E. (2011). Designing effective instruction (7th
edition). Hoboken: John Wiley & Sons, ISBN 978-0-470-52282-0.
Reiser, R.A. & Dempsey, J.V. (Eds.) (2016). Trends and issues in instructional design and technology (4th
edition). Boston: Pearson, ISBN-13: 978-0134235462

Course Performance Evaluation

Students are expected to submit all assignments on time in the manner outlined by the instructor
(e.g., Blackboard, Tk20, hard copy).
Assignment Weights

Category

Assignment

Weight

1

Online Discussions

25%

2

Reflections and Quizzes

10%

3

Peer Reviews

20%

4

Final Instructional Design Development
Project

45%
100%

Professional Dispositions
See https://cehd.gmu.edu/students/polices-procedures/
Core Values Commitment
The College of Education and Human Development is committed to collaboration, ethical
leadership, innovation, research-based practice, and social justice. Students are expected to adhere
to these principles: http://cehd.gmu.edu/values/.

GMU Policies and Resources for Students
Policies


Students must adhere to the guidelines of the Mason Honor Code (see
https://catalog.gmu.edu/policies/honor-code-system/ ).



Students must follow the university policy for Responsible Use of Computing (see
http://universitypolicy.gmu.edu/policies/responsible-use-of-computing/).



Students are responsible for the content of university communications sent to their Mason
email account and are required to activate their account and check it regularly. All
communication from the university, college, school, and program will be sent to students
solely through their Mason email account.



Students with disabilities who seek accommodations in a course must be registered with
George Mason University Disability Services. Approved accommodations will begin at the
time the written letter from Disability Services is received by the instructor (see
https://ds.gmu.edu/).



Students must silence all sound emitting devices during class unless otherwise authorized by
the instructor.

Campus Resources


Support for submission of assignments to Tk20 should be directed to tk20help@gmu.edu or
https://cehd.gmu.edu/aero/tk20. Questions or concerns regarding use of Blackboard should
be directed to http://coursessupport.gmu.edu/.



For information on student support resources on campus, see
https://ctfe.gmu.edu/teaching/student-support-resources-on-campus

For additional information on the College of Education and Human Development, please visit
our website https://cehd.gmu.edu/students/ .

